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Safety Line Testing 
and Maintenance
Safety lines are legally required to be inspected, swage tested and certified 
at least every 12 months.  There are many reasons why safety line systems 
may not be  compliant and fit for the purposes they were installed for. The 
weather can have big impact on the stability of these systems, i.e. excessive 
snow will force the cables to slacken, and foliage growing around any part of 
the  systems may prevent the traveller running freely. 

All safety lines are tested 
in accordance with 
EN795 Class C 

Heightsafe, install, inspect and certify the 
following types of safety line systems, 
Product Options

- Overhead systems
- Horizontal systems
- Vertical systems
- Track systems
- Internal systems

It is a legal requirement to create and ensure a safe 
 environment for  personnel working at height. 

Without a tested and certified installed system, you 
can be held  responsible for an accident or fall. 

With years of experience in cable system testing, Heightsafe 
will  ensure that your building meets all legal  requirements 
and  provide you with a stress free service by  combining all 
your Work at Height requirements, saving you  money and 
 alerting you when your safety line system is due to be  tested, 
ensuring you always remain compliant.

Service Benefits

- Heightsafe provide clients with access to
   reports,  certificates, images, and vital roof 
access details via our online portal accessible

 24/7.

- Automated reminders 1 month prior to  testing.

- All tested equipment tagged as fit for use.

It is vital to check the associated Personal  Protection 
 Equipment (PPE) for each safety line to ensure 
each piece of equipment meets the manufacturer’s 
 recommendations and standards. 
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Guardrail Edge Protection 
Testing and Maintenance
Guardrail should be inspected at least every 12 months. There are 
many  reasons why guardrails may not be compliant, and may not 
provide the collective  protection they were intended to provide. The 
weather can have a big impact on the stability of guardrail  systems, 
i.e. excessive high winds and snow may cause the rails to move and 
 become detached at points. Foliage can also cause guardrail to 
 become unstable. 

It is recommended to have Guardrail Edge Protection visually 
inspected and certified every 12 months. 

Heightsafe, install, inspect and certify the following
types of guardrail edge protection  systems:

- Fixed
- Freestanding
- Parapet
- Collapsible
- Rivet fix
- Rail fixed to metal deck roofs

What to look for: 

• Movement from the original installation location
• Damage to critical components and counterbalance weights
• Loose or missing components, fixing bolts, grub screws etc.
• Vandalism
 
Heightsafe will tag the guardrail and provide you with a certificate 
of inspection for your records and contact you a month prior to 
your next inspection due date. 

This will guarantee your system always remains safe and fit for 
use. Should you require any repairs, Heightsafe will provide you 
with a report explaining any urgent repairs or  recommendations.
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Eyebolt Testing and 
Maintenance
Heightsafe operatives are competent and qualified in the  installation 
and  compliance  testing of a variety of eyebolts. 

They are widely used by many, including window cleaners and 
 maintenance workers. There are many different types of eyebolts 
used for various reasons including safety eyebolts, fixing an object to 
a  structure, visual  merchandising hooks for shop displays, and window 
cleaning.

Heightsafe installs, tests and  certifies the following: 

- Fixed eyebolts
- Abseil points
- Flush keelock type
- Removable
- Visual merchandising hooks- Fixed eyebolts
- Anchor Points

What to look for: 

• Loose/missing fixtures and fittings
• Vandalism
• Missing tags
• Structural damage surrounding eyebolt

All eyebolts are installed and tested to the recommenda-
tions set out in BS Code of  Practice BS 7985:2002 conforming 
to BS EN795. 

All eyebolts, with the exception of abseil point eyebolts, are 
required to be compliance tested every 12 months via a pull 
tester to 6kn for 30 seconds. Abseil point eyebolts are to be 
tested every 6 months due to the nature of their usage

Service Benefits

- All operatives are Work at Height 
 Specialists who  have years of experience 
in  eyebolt installation and maintenance

- Before and after images are provided.

- All eyebolts are fitted with a Heightsafe 
compliance tag to show that the eyebolts 
have been tested and are fully compliant

- All clients have access to our online 
 tracking tool which fires alerts to you and 
us a month prior to your eyebolts  requiring 
retesting, ensuring you always  remain 
compliant

- You will receive a compliance certificate 
for your own  records

- Our operatives can not only install and 
test your  eyebolts, but can also carry out 
any maintenance work should you  require 
it.
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Access Ladders Testing 
and Maintenance
Ladders come in all shapes and sizes. With the new ‘Work at 
Height’ regulations being introduced, access ladders have often 
been forgotten in terms of being compliant tested & certified. 

It is a legal requirement to have all access ladders  visually 
inspected  and certified every 12 months to BS 4211:2005.

Heightsafe Systems installs, tests and  certifies the 
following: 

- Vertical access ladders
- Fall arrest ladders
- Fall arrest ladder tracks
- Ladder ties
- Hooped ladders
- Ships ladders
- Resting platforms
- Security gates/ fire escape stairs  

It is vital that all of the above are tested annually and meet the  
requirements of the original manufacturer to ensure they are in 
good working condition and safe to use. 

It is the responsibility of the management company or  property 
 manager to ensure ladders, ladder tracks and ladder ties  remain 
 compliant.

What to look for: 

• Loose fittings/fixtures
• Ladder tracks not running freely
• Snapped ladder ties
• Corrosion
• Bent or dented ladders

Heightsafe will take before and after  images, tag 
your ladder systems to show they have been test-
ed and also provide you with a compliance certifi-
cate, as well as  notifying you a month prior to the 
due date of your next test.

Defect reports are provided when necessary with 
recommendations.

Heightsafe can provide a comprehensive ladder 
register for sites with multiple equipment. 
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Mobile Man Anchor 
Testing and Maintenance
Sometimes it is not possible to have permanently fixed edge 
 protection. Mobile man anchors can offer an equally safe 
 alternative which are  compact, cost effective, portable and 
easy to assemble. 

The mobile Man Anchor is tested to standard EN795.1997 
by our fully  competent Work at Height Specialists who 
will supply, install, inspect and  certify your  equipment 
and associated PPE to ensure the highest level of safety 
and compliance. 

Mobile man anchors are a convenient form of fall arrest 
equipment,  offering you the freedom to move around easily 
and effectively by having an approximate radius of 1.5m.

It is vital to have your system tested annually to guarantee the 
equipment is fit for use, especially in case of an emergency. 

By not having your equipment tested, 
you are putting yourself and others at risk. 
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What to look for: 

• Any loose fittings/fixtures
• Dents or distortion
• Any signs of pulling on shock absorber
• Corrosion/cracks
• Missing/warn rubber boots

Heightsafe will take before and after  images, tag 
your Mobile Man Anchor to show they have been 
tested and also provide you with a  compliance 
certificate, as well as  notifying you a month prior 
to the due date of your next test.

Service Benefits

- We can combine all your fall protection and 
roof  maintenance needs to save you  money 
and the  headache of  having to employ 
 different contractors. 

- All our operatives are Work at Height 
 Specialists

- Before and after images will be collated

- You will have access to our online  tracking 
tool which alerts yourself and us when your 
compliance testing is due,  ensuring you 
 always remain compliant

- Certificates will be provided showing your 
system has been tested

- We offer extremely competitive  maintenance 
& testing contract,  offering  further  discount 
to combine any other Work at Height 
 requirements
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Apart from the legal requirement to have 
 documented  evidence of PPE compliance, we 
 recommend that all PPE kit is visually inspected 
looking out for any signs of the following: 

What to look for: 

• Tears and cuts to webbing
• Excessive wear of webbing or any other parts
• Weakening of load bearing parts
• Broken stitching
• Ensure PPE kit is clean, as dangers may existing 
under excessive dirt
• Heat or chemical damage
• Rusting or damage to fastenings and buckles

Heightsafe will not only inspect your PPE but 
also offer you guidance on what PPE is most 
suitable for your system and will supply you 
with the correct PPE.

PPE Kit Testing and 
Maintenance
All PPE is tested to BS EN 365:2004.

Protective equipment should ideally be visually inspected 
every 6 months, and fully inspected and certified every 12 
months, remembering that each piece of PPE has a life span, 
and its own unique identifier. 

Once out of their life span, PPE needs to be replaced to ensure 
anybody using the equipment remains safe.  A PPE register 
should be in place for all equipment, and readily available for 
any operative to inspect. 

Heightsafe inspect, test and certify all manufacturers PPE kit 
including inertia reels, fall arrest blocks, harnesses and lan-
yards, davits, winches, stretchers and  rescue equipment, and 
can manage your fall arrest assets for you. 

Heightsafe operatives will inspect all your PPE when testing 
your safety line systems and can supply you with a  relevant 
PPE kit should you need one. 
We will then provide you with a certificate for all  compliant PPE 
as well as the safety line systems. 

This is potentially life saving equipment and the condition of 
each and every component should not be underestimated.
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Walkways Testing and 
 Maintenance

Walking on a roof can be extremely dangerous, not only due to the 
nature of being on a high roof, but for many reasons including the 
effects of bad weather conditions, dirt or grime build up.

Walkway systems offer a more stable and secure means of access 
on a roof and can also come with handrails and  toeboards for that 
extra, anti-slip safety. 

Roof walkway systems can also have many different functions 
 providing safe access to potentially hazardous areas. It is vital to 
have your walkway system inspected every 12 months to EN 516 to 
 remain  compliant and safe. 

What to look for: 

• Accidental damage
• Build-up of dirt & debris
• Loose fixtures/fittings
• Vandalism
• Corrosion
• Weather damage

Our operatives will inspect all walkway systems for all of the above, 
and if  necessary, will clean the walkway with the appropriate cleaning 
attire to remove any sedimentary deposits which may have an effect 
of the usage and safety of the walkway.
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Heightsafe will help keep your system 
 compliant by notifying you a month prior 
to the  retest due date,  provide you with a 
compliance  certificate, take before and af-
ter images,  contact you if any  repairs are 
required and offer you  recommendations 
on where you may be able to  increase the 
safety on your roof.
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Dry Riser Testing and 
 Maintenance
Heightsafe have fully competent  o peratives who can 
carry out certified dry riser testing and  maintenance in 
accordance with the BS 9990:2006. 

It is the property owner or managing agent who is  responsible 
for the  testing of dry risers. According to the BS 9990:2006, 
they require a full  service annually as well as a 6 monthly visual 
 inspection to ensure they are always ready if needed in an 
emergency. Dry Risers are tested to 10 Bar pressure for 15 
minutes. 

The importance of dry risers is vital. They provide a  considerable 
amount of water to help prevent a fire spreading throughout 
a high rise building over 18 metres above ground level. Dry 
risers can often be neglected and vandalised, which is not 
 always  visible without a thorough inspection.  Therefore, if the 
 equipment is not visually inspected every 6 months or fully 
 serviced annually, there can be serious consequences; 

• Death or serious injury
• Loss of business
• Loss of wages
• Crucial data
• Structural damage
• Loss of personal belongings
  And many more...

If dry risers are not inspected every 6 months or serviced 
annually, you could invalidate your insurance. 

Should a fire occur and your equipment has not been 
 inspected, it will be you who is held responsible.
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Heightsafe are different to our  competitors. 
Our aim is to provide you with the best possible 
 service and extra organisational tools to ensure 
your systems remain compliant and reducing the 
risks above. In order to do this, we provide a va-
riety of services; 

Service Benefits

- Having fully qualified and competent tech-
nicians to carry out the Dry Riser testing and 
maintenance

- Providing 6 monthly inspections and annual 
servicing certificates

- Images taken before and after any work is 
carried out

- Combining your Dry Riser testing with any 
Work at Height requirements you may have, 
saving you money and the hassle of dealing 
with different contractors

- Giving you access to your own personal 
online   tracking tool which alerts yourself and 
us a month before your testing is due, en-
suring it is never missed and you are always 
fully compliant
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Gutter Cleaning
Heightsafe can also offer planned roof maintenance  contracts, and 
undertake cleaning, maintenance and repair of industrial,  commercial 
and retail roofs and gutters throughout the country. We provide an 
 economical and efficient solution which when carried out at the time of 
installation and/or annual re-testing of fall arrest equipment, is saving 
our clients substantial time and money, having the solution with one 
provider, and only one annual contract. 

Service Benefits

- Planned maintenance contracts by Working at Height Specialists
- Gutter Repair & Maintenance
- General Roof Maintenance
- Method Statements & Risk Assessments
- Practical on-site problem solving

Heightsafe employ carefully selected, trained and experienced opera-
tives, who have a variety of skills and expertise. This allows us to deliver 
what everyone wants, value for money solutions to  Working at Height 
issues. We pride ourselves in delivering these solutions  professionally, 
efficiently and most of all safely. 

Heightsafe are experts in the provision of dedicated re-active 
 maintenance, allowing our experienced tests to quickly assess issues 
and carry out the cleaning/repair required. We provide an economical 
and efficient solution which when carried out at the time of Installation 
and/or annual Re-testing of fall arrest equipment, is saving our Clients 
 substantial time and money, having the solution with one provider, and 
only one annual contract.
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Festive Light & Chandelier 
 Anchorage Testing

Festive Light Anchorage Testing 

Apart from the many Work at Height solutions Heightsafe can  provide, we 
also install, retest and certify anchorage systems and support  brackets, 
for the suspension of cross street and building mounted festive lighting. 

We currently work with a number of local authorities around the UK, 
 prior to any festive lighting being implemented. 

We maintain records, photographic evidence, and provide  certification, 
and also our unique tracking software will alert you  automatically a 
month prior to the current retest expiring , ensuring that your anchor 
points are always commissioned.

Chandelier Testing

Chandeliers fitted in ballrooms, dining rooms, restaurants and hotel 
 foyers can add the wow factor to any establishment but it is important to 
ensure that regular thorough inspections are carried out.

All load testing and thorough examinations are  undertaken 
to  ensure that you comply with all requirements set out by 
the current LOLER and PUWER 1998 legislations.

Inspections should be carried out annually and Heightsafe’s online 
 tracking tool is used to alert our team to the due date of your  inspection 
making sure you always remain compliant. 

Our operatives are also trained to clean your chandeliers whilst on site 
carrying out your inspection ensuring that legislation is adhered to as 
well as restoring your chandeliers sparkle. 
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Lightning & Surge 
 Protection 
Lightning strikes can cause damage to buildings, their contents 
and people. The damage incurred can be in the form of a fire, 
structural damage or result in the failure of internal systems 
such as fire alarms etc. 

It is important to carry out regular testing of your lightning 
 protection system to ensure that it is in full working order and 
offering full protection of your building in the event of a strike. 

The Electricity at Work regulations stipulate that systems should 
be tested at least once every 12 months in order to safeguard 
your building. However, it is recommended that the test be 
 carried out every 11 months in order to allow for any seasonal 
variations in the system. 

Regular maintenance of your lightning protection system 
means that any damage incurred can be identified and rectified 
 immediately thus future proofing the system and reducing the 
 likelihood of future damage. 

Surge electrical protection. This offers assistance in protecting 
the  internal systems within your building such as fire alarms, 
sprinkler  systems, CCTV, IT equipment, lighting etc. 

Service Benefits:

- Upon completion of your lightning  protection 
retest Heightsafe will issue you with a 
 certificate of compliance, a  remedial report 
and a drawing identifying the location of your 
system. 

- A full transparent service is offered and your 
report will be  given to you in both a detailed 
and clear format

- We have office and site staff on hand to 
 discuss your  lightning protection and surge 
 requirements.

Products - Install, Supply Only & Hire ServicesContact us today on +44 (0)20 3819 7199

Both Lightning Protection and Surge 
 Protection are detailed in the current BS 
EN 62305 regulation and Heightsafe will 
be more than happy to assist you in your 
 efforts to protect your building and prevent 
loss of life.
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Flagpole Testing

A poorly maintained flagpole can be both aesthetically displeasing 
and of course a health and safety hazard and  expensive to repair 
so it is important that regular inspections of either 6 monthly or 12 
monthly intervals are carried out. 

Our visits include the inspection of the flags, poles, halyard, pul-
leys and holding down bolts with report and images to support our 
 findings upon completion of the work. 

Should your flagpoles pass their annual inspection you will be issued 
with a certificate. 

Heightsafe Systems offer flagpole testing services to many different 
sectors including schools, shopping centres, commercial buildings, 
councils and many more. 

Service Benefits

- The images and certificates will be uploaded to our online 
tracking tool. 

- As a client of Heightsafe Systems you will be issued with log in
 details whereby you can access all of your information at your
 pleasure. 

- Discounts will be applied for multi-site clients
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Contacts
Heightsafe Systems Ltd

Head Office:

6 Caldbeck Road
Wirral International Business Park
Bromborough
Wirral
Merseyside
CH62 3PL

Southern Office:

Greenhill House,
26 Greenhill Crescent,
Watford Business Park,
Watford,
WD18 8JA

Scotland Office:

Hudson House,
8 Albany Street,
Edinburgh,
EH1 3QB.

Tel No: +44 (0)20 3819 7199
Fax No: +44 (0)20 3092 3234

www.heightsafesystems.com
info@heightsafesystems.com
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+44 (0)20 3819 7199

+44 (0)20 3092 3234

info@heightsafesystems.com

www.heightsafesystems.com

How To Contact Us
For orders, enquires or technical support please contact 
our customer services team on the number below.


