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Training with Heightsafe
Our work at height courses will take you through the basics to the more advanced aspects 
of practical PPE training, ensuring you know what to do to stay safe in such a situation. After 
you’ve completed one of our training courses you’ll have a recognised qualification that 
shows you meet all necessary industry standards.

With comprehensive work at height training you’ll have far less to worry about, because 
although working at height will always be risky, with the right knowledge and PPE training 
behind you you’ll have all the skills necessary to help ensure your safety. You can then rest 
easy knowing you’re doing everything you can to ensure the safety of everyone involved.
As well as the standard courses we offer, we can also deliver bespoke training courses 
 depending on your individual site specific needs, please call our dedicated training centre 
for more information. 

Our Instructors 

Here at Heightsafe Systems, we live, breathe and thrive in the work at height industry on a 
daily basis. All of our instructors are fully qualified in both theory and practical aspects of 
the industry. Most have had a career within Heightsafe and are time served  installers and 
testers.

Our Training Centre

Our business is rapidly expanding and growing year upon year. As well as  investing in state 
of the art premises to house us, we’ve also invested in a bespoke training centre, specifically 
designed to cater for all aspects of work at height training, practical or classroom. 
Our purpose built safety systems will create the right environment to enable your staff to 
gain confidence to carry out their role safely and regulated.

Contact us today on +44 (0)20 3819 719964
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HA1 - Height safety 
& Harness Appreciation

Height Safety and Harness Appreciation training is a half-day 
course,  usually  lasting between two to four hours. The course 
takes place in a classroom or  training facility, with a maximum 
intake of ten delegates per class, and is  recommended for all 
persons who may be required to control or make use of fall 
protection systems (i.e. operatives, managers, supervisors). 

The course aims to improve the attendees’ awareness of the 
basic hazards  present when working at height, as well as the 
correct operating and inspection procedures of  harnesses, 
lanyards and connectors. Delegates will develop a sound 
knowledge of anchorage points, fall arrest blocks, and  vertical 
and horizontal systems. They will also study all current UK 
legislation relevant to working at height, and be trained in 
hands on methods of inspecting equipment. In addition to 
classroom study there is also a practical portion of the course, 
which involves inspection awareness with hands on training. 

Course Aim

The course aims to improve the attendees’ awareness of the 
basic hazards present when working at height, as well as the 
correct operating and inspection procedures of  harnesses, 
lanyards and connectors. Delegates will develop a sound 
knowledge of anchorage points, fall arrest blocks, and  vertical 
and horizontal systems. They will also study all current UK leg-
islation relevant to working at height, and be trained in hands 
on methods of inspecting equipment. 

In addition to classroom study there is also a practical  portion 
of the course, which involves inspection awareness with 
hands on training.

Course Content

• Checking and Inspecting Harness & Lanyard

• Donning of a full body harness and lanyards.

• Ability to identify any potential hazards whilst 
 working at height

• Ability to detect any technical defects or omissions 
to safety line system & PPE

• The ability to recognise any implications for health 
and safety caused by those defects or omissions, and 
be able to specify a remedial action to mitigate those 
implications

• Health & Safety Legislation 

Course Duration: Half Day

No. of Delegates: 10

Valid Certification for: 3 yrs

Contact us today on +44 (0)20 3819 719965
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Harness Awareness

Harness awareness training is an absolute pivotal competency for any 
staff who carry out any work at height within their role. 

The correct practices must be adhered to ensure care, attention 
and maintenance is given to what are essentially lifesaving pieces of 
 equipment. Suitable for users new to work at height or as a refresher 
course for those with more industry experience.  

Course Aim

A more condensed look at life saving PPE kit, the course is designed 
to enable the end user to select the correct harnesses and lanyards 
for the job at hand. Predominantly classroom based with the addition 
of  donning & doffing PPE. Recommended for all persons who may be 
 required to control or make use of fall protection systems

Course Content

• Introduction to Harness awareness
• Selecting the correct PPE for the job
• Hierarchy of work at height
• Different harness uses – Fall Arrest/Restraint
• Inspection
• Assessment
• Correct fitting of PPE
• Evaluation

Course Duration: Half Day

No. of Delegates: 12

Valid Certification for: 2 yrs
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Work at Height Training

With H&S legislation ever increasing in the work at height industry, work 
at height training is a crucial competency to have. This competency 
must be demonstrated to prove that you and your staff are compliant 
and more importantly, safe.  We can tailor our courses to meet your 
 individual site requirements making the course even more  applicable 
and relevant to you staff.  Please call our training centre for more 
 information on bespoke training.

Course Aim

The course is designed to ensure users have an understanding of the 
risks involved with working at height and what measures need to be 
taken to minimise and control these risks. It will provide them with an 
understanding of the roles and responsibilities with all parties involved. 
Basic harness/ppe awareness is also covered.

Course Content

• Introduction
• Risks involved with working at height
• H&S Safety Legislation
• Roles & Responsibilities 
• Basic risk assessment
• Safe Systems of working
• Restraint/Fall Arrest 
• PPE & Associated awareness
• Horizontal/Vertical Safety Systems
• Mobile safety systems
• Inspection & Care of safety systems 
• Assessment
• Evaluation 

Course Duration: 1 day

No. of Delegates: 10

Valid Certification for: 3 yrs
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Work at Height 
Risk Assessments

Before any work at height is carried out, we must always  provide 
risk assessment. A risk assessment is a systematic approach 
to identify hazards, evaluate risks and incorporate appropriate 
measures to manage and mitigate risk. Risk assessments are a 
critical component in the prevention of accidents. All involved 
need to be protected, covered and safe. This course is perfect for 
any managers or supervisors who have to arrange for their staff 
to work at height.

Course Aim

The law states that businesses must take steps to protect people 
‘as far as is reasonably practicable’
The aim of this course to ensure people responsible are meeting 
their legal duties and complying with regulations to ensure a safe, 
pleasant working environment. 

Delegates will take away a thorough  understanding of the 
 practical  application of risk assessment techniques, specifically 
tailored to the work at height industry.  

Course Content

• An Introduction to risk assessment
• Legal requirements
• Hazards
• Risks
• Objectives of risk assessments
• The five stages of risk assessment
• Practical exercises
• Evaluation 

Course Duration: 1 day

No. of Delegates: 8
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Work at Height 
Rescue Training

An essential part of planning to work at height must include provisions 
for emergency and rescue scenarios in the event of a fall.  Rescue is 
the responsibility of the employer/building owner NOT the  emergency 
services. This specialist course covers all aspects relating to working 
at height and rescue. Then course is ideal for employers, managers & 
 operatives.

Course Aim

The aim of this course is to ensure responsible people have an in depth 
understand of rescue procedures, why they’re important and how to plan 
for and successfully complete a rescue.  Delegates will also  experience a 
simulated practical rescue scenario to gain practical experience.

Course Content

• Hierarchy of Controls when carrying out Work at height
• How a rescue kit works
• Harness Inspection & wearing
• Using a rescue kit at ground level
• Simulated rescue (dummy)
• Recertification, training and first aid procedures

Course Duration: Half Day

No. of Delegates: 4 Max

Contact us today on +44 (0)20 3819 719969
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CP1- Confined Space Entrant 
and Topman (Vertical Entry)

All personnel who have to enter a medium risk confined spaces (other 
than a Water UK site) are suited to this course. This training is  absolutely 
essential for operatives who work in low or medium risk confined  spaces. 
It is a tow day course (or day refresher). A mixture of awareness and 
 practical experiences

Course Aim

The course’s aim is to help attendees develop awareness and identify 
basic hazards that are present when working in confined spaces, as well 
as the correct procedures and inspection of equipment. Delegates will 
become familiar with the Water UK Administrative Controls for Confined 
Spaces, including the classification list, risk assessments, safe system of 
work, rescue plans and permit to work. 

Delegates will be shown how to use various templates to assess risks 
on a dynamic basis, carry out a pre-use inspection and demonstrate an 
 ability to correctly select and use the appropriate equipment. Delegates 
will also learn how to judge team sizes in the event of needing to plan 
more complex operations

Course Content

• Prepare to enter and work safely in low and medium risk confined  spaces
• Enter and exit low and medium risk confined spaces safely
• Prepare and use appropriate escape breathing apparatus in  accordance
 with manufacturers specification

• Use equipment and tools safely in accordance with manufacturer’s
  instructions

• Follow procedures and work safely
• Deal with emergencies
• Put your knowledge into practice
• Apply relevant industry standards
• Prepare to ask as a top person (safety attendant) for teams working in 

low and medium risk confined spaces
• Oversee the safe entry to and exit from a confined space 
• Monitor the work team to ensure procedures are followed

Final examination involves planning an entry, operating in the space, 
 leaving, closing down the space and then reporting. 

The delegate’s ability to inspect and operate equipment will also be 
 specifically assessed.

Course Duration:  2 days
(Refresher 1 day)

No. of Delegates:  8 - 10

Valid Certification for: 3 yrs
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How To Contact Us
For orders, enquires or technical support please contact 
our customer services team on the number below.


